
HIVcare services

Ohio Department of Health
246 N. High St. 
Columbus, Ohio 43215
800-777-4775
614-466-6374
email: hcs@odh.ohio.gov

To promote health and 
access to quality care for
Ohioans living with HIV

Finding Help
There are several HIV medical case management agencies throughout 
Ohio. Please call the agency closest to you to set up an appointment.

AIDS Resource Center Ohio (Akron)........................ (330) 794-5289
AIDS Resource Center Ohio (Athens) ...................... (740) 331-0407
AIDS Resource Center Ohio (Canton) ...................... (330) 265-2008
AIDS Resource Center Ohio (Columbus).................. (614) 299-2437
AIDS Resource Center Ohio (Dayton) ...................... (937) 461-2437
AIDS Resource Center Ohio (Jackson) ..................... (740) 331-9200
AIDS Resource Center Ohio (Lima).......................... (419) 222-0827
AIDS Resource Center Ohio (Mansfield).................. (419) 525-2437
AIDS Resource Center Ohio (Newark) ..................... (740) 349-7066 x 207
AIDS Resource Center Ohio (Toledo) ....................... (419) 241-9444
AIDS Taskforce of Greater Cleveland....................... (216) 621-0766
Caracole, Inc. (Cincinnati) ....................................... (513) 761-1480    
Compass Family & Community Services 
  (Youngstown)........................................................ (330) 782-5664
MetroHealth Medical Center (Cleveland)................ (216) 778-2371
Proyecto Luz (Cleveland)......................................... (216) 651-8236
Southeast, Inc. (Columbus) ..................................... (614) 360-0200    

Hotlines
Ohio STD/HIV Hotline.............................................. (800) 332-AIDS    

HIV Care Services’ Programs

Case Management Program
This program helps people access HIV-related medical services.

Ohio HIV Drug Assistance Program (OHDAP)
Provides HIV medications to eligible clients.  

Health Insurance Premium Payment (HIPP) Program
Provides payment assistance for health insurance premiums 
and/or medication co-pays (including those with Medicare Part D)
for eligible clients.

Community Linkage Coordination (CLC) Program
Community linkage coordinators link inmates (within 120 days of 
release from prison) with case management and medical services.
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What is an HIV case manager?

HIV case managers are licensed social workers who have 
been trained in HIV/AIDS services. They can help you get 
the things you need, such as: 

 
 • Medical care
 • Medication
 • Mental health
 • Other HIV-related services

A case manager can also help you with HIV-related 
emergencies. 

There is no charge for case management. 

See the list on the back of this brochure for a case 
management agency near you. 

What is the Ryan White program?

Ryan White is a federal government program that gives 
money to each state to help people with HIV/AIDS. 

Who can get help from Ohio’s 
Ryan White program?

To receive assistance, you need to:

  Live in Ohio

  Be HIV positive [+]

  Meet program’s income guidelines

What is Emergency 
Financial Assistance?

Emergency Financial Assistance provides funds that your 
case manager can use to help you pay for HIV-related 
emergencies. These include:

  

  • Doctor visits

  • HIV-related diagnostic tests

  • Medication

  • Oral health servicesC
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