Points of Contact

MDS 3.0 Clinical and Training Issues
TBD, MDS RAI Coordinator

Phone: 614-752-9524

Fax: 614-564-2596

E-mail: TBD

MDS 3.0 Help Desk for Technical and Electronic Submission Issues
Sherita Reeves

Phone: 614-466-0190

Fax: 614-564-2459

E-mail: mds@odh.ohio.gov

Keith Weaver, MDS Automation Coordinator
Phone: 614-752-7914

Fax: 614-564-2459

E-mail: keith.weaver@odh.ohio.gov

RUG 111 Classification System or Medicaid Case Mix Payment System
Ohio Department of Medicaid

Bureau of Long Term Care Facilities, Case Mix Section

P.O. Box 182709

Columbus, OH 43218-2709

614-644-9395

CMSNet (Verizon)

If you experience problems with password or connecting to the MDS QIES ASAP
server, please call 1-888-238-2122. This is the company which supports the Verizon
user accounts.

RAVEN Help Desk
Phone: 800-339-9313
Fax: 888-477-7871
E-mail: help@qtso.com
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