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NUMBER OF ANNUAL INSPECTIONS AND
COMPLAINT INVESTIGATIONS PER
CALENDAR YEAR
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* The increase in the number of annual inspections in 2013 was due in part to the federal shutdown and
reassignment of staff to state licensure workload.
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TOP TEN 2013 RESIDENTIAL CARE
FACILITY (RCF) VIOLATIONS

R614 - Fire drill and self evacuation (122)
R560 - Food contamination and spoilage (105)
R561 - Kitchen and food sanitation procedures (53)

R661 - Housekeeping/maintenance, garbage receptacles
and pest control (37)

R391 - Resident incidents (35)

R390 - Resident significant health status change
procedures (34)

R333 - Resident personal care services (33)
R122 - Staff tuberculosis testing (32)

R615 - Disaster preparedness/tornado drills (26)
R338 — Medication administration (24)

Figures are as of February 25, 2014
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