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WIC clinics have had to replace a number of EBT cards due to     

cards having incorrect benefit quantities decremented from them in 

the stores.  We initially assumed these cards were “bad,” but have 

since learned that if participants remove their cards from the        

terminal too soon (before being prompted by the terminal), the cards 

may have incorrect balances left on them.  We are emphasizing to our participants that they must not remove 

their cards until prompted by the terminal.  Please let your cashiers know to watch for this.  Incorrect benefit 

decrementing may affect what you report in your claim file, and ultimately what you are paid for your claim.  

Problems with Early EBT Card 
Removals from Terminals  

As of July 1, 2015, fresh white potatoes are WIC-authorized and have been added to the Authorized Foods   

List (AFL) that is given to WIC participants.  In addition, the Product Look-Up codes (PLUs) for the following 

potatoes have been added to the electronic Authorized Product List file that is downloaded by EBT retailers on 

a daily basis.  These potatoes                                                                                                                                

and their PLUs include: 

 4723 Creamer 

 4724 Creamer 

 3128 Purple 

 4073 Red 

 4725 Russet 

 4072 Russet 

 4083 White 

 4726 Long 

 4727 Yellow 
 

The organic PLUs for the above potatoes have been included as well, and begin with a “9.”  Inform cashiers 

about the addition of white potatoes to WIC.  

White Potatoes are now WIC-Authorized 



WIC Vendor Portal Requirement 
All authorized vendors are required to register for a WIC Omneity Vendor Portal account, which allows 

you access to the Vendor Portal.  Vendors can log into the portal to view their remittance advices, which 

show payment information for both coupon and EBT claims.  Please note, the remittance advices list     

coupon and EBT payments on the same advice.   

Special Formulas 
Just a reminder that we have posted a list of our “pharmacy-only” formulas on our website, which             

provides a little more detail about the products than what you will see on a participant’s EBT benefit         

report or balance receipts.   
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Stand-beside Vendors 
Vendors operating stand-beside devices for transacting WIC EBT must contact their stand-beside        

provider when experiencing performance issues, at the time of the event.  It is difficult to recreate        

performance issues after the fact.  Vendors are paying service fees to their providers, so please let them 

service you. 

SNAP EBT and WIC EBT are Two Different Things 
We have had reports of WIC participants being turned away from stores because “EBT is down.”   SNAP 

EBT and WIC EBT are two different technologies, and do not share the same host.  If SNAP goes down,      

it does not take WIC down with it!  WIC EBT can be transacted even if SNAP is down.  Please be sure    

your cashiers understand this, and please be sure to reflect this in any signage you post regarding SNAP   

EBT outages.  

EBT Receipts 
Please be sure that your cashiers are giving the participants all of the receipts for the transaction.  These     

receipts are necessary for us to troubleshoot any benefit disputes. 

BEGINNING BENEFITS BALANCE 
CONFIRMATION BENEFITS BALANCE 

REMAINING BENEFITS BALANCE 



Lactose Milk 
WIC participants can purchase any WIC-authorized, low-lactose or 

lactose-free milk in gallon or half-gallon containers. 

USDA is an equal opportunity provider and employer. 

Vendor Contacts 
For any WIC or WIC EBT questions or issues, please contact your assigned vendor specialist for your county.    

If the specialist is unable to resolve your issues or answer your questions, you will be referred to the appropriate 

personnel at State WIC for follow-up.  
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Formula UPCs 
Please be sure to review the formula Universal Product Codes (UPCs) listed in the electronic Approved 

Products List (APL) file to ensure that we have accounted for any formula UPCs that you have available in 

your store.  This includes UPCs for individual containers, cases and for formula designated as 

“institutional” formula.  Participants will be unable to purchase formula that is not listed in the APL.  If you 

have any UPCs that need to be added, please send the information to ohiowicupc@odh.ohio.gov. 

** refers to shared county 


