
QUESTIONS AND ANSWERS 
 
One question was submitted to the Ohio Department of Health 
Helpline RFP: 
 
I would like to obtain a copy of the current contract between ODH and the 
Call Management contractor for operation of the ODH Helpline (Help Me 
Grow).  Any assistance or information on how I should proceed would be 
greatly appreciated. 
 
Please see the attached link for this contract:  
 
Current Ohio Department of Health Helpline Contract 

clgstx04.pdf



