Performance Measure 4: Degree to which Division of Family and Community Health Services programs
can incorporate and evaluate culturally appropriate activities and interventions

Current Activities
A. Develop/enhance division-wide profile of populations served by DFCHS programs

1. Include eligibility requirements

2. ldentify populations eligible for services

3. Identify racial/ethnic composition of workforce that serves DFCHS populations.
4. ldentify how racial, ethnic, cultural data are collected

Activities: 1) Update DFCHS profile of populations served by program; 2) Identify gaps in population
profile data collected from DFCHS programs; 3) Prioritize gaps to be addressed in FFY 2008; 4)
Address prioritized gaps; 5) Work with ODH Public Health Data/Research Policy Advisory Committee
to train ODH staff on ODH data standards to improve collection of data on race/ethnicity across

programs.
B. Incorporate selected culturally appropriate activities/interventions into State DFCHS programs

Activities: 1) Participate in National Center for Cultural Competence's initiative for leadership; 2)
With ODH Health Disparities Council, incorporate core requirements for cultural competency(CC)
into ODH contract/RFP templates; 3) Develop standards/guidance for moving to CC for
grantees/vendors who must comply with RFP/contract language; 4) Develop CC monitoring tools; 5)
Develop training plan to address training needs of all public health audiences at state/local levels:
policy makers, administrators, consultants, clinicians, etc.; 6) Develop training curriculum (ldentify
existing curricula; adapt as possible; or create new curricular material; 7) Assist grantees to develop
plans for CC.



