Performance Measure 6: Assess the contribution of safety net providers in meeting the need for

primary care, mental health, and dental services

Current Activities

A. Apply Health Professional Shortage Area (HPSA) methodology for use across the Division of Family
and Community Health Services to recruit/retain primary care health care providers who serve the
medically underserved in HPSAs.

Report number of: 1) current HPSAs due for renewal; 2) current HPSAs that meet federal criteria for
renewal; 3) new HPSAs requested by outside entities; 4) potential new HPSAs identified by internal
staff. Identify other programs in DFCHS that can apply HPSA methodology to identify unmet needs
in primary care

B. Measure gaps in access* to primary care/contribution of safety net providers
*Access is defined for purpose of this measure as the correct ratio of primary care providers to eliminate
the HPSA designation based on federal guidelines.

Report number of primary care vacancies in HPSAs that have been vacant for at least 6 months
(through review of OPPS, NHSC and J-1 site apps); Report number of primary care providers placed
in HPSAs through PCO recruitment/retention programs; Develop/implement system to monitor
retention rate of primary care providers placed for 2 years past their final obligation date

C. Assess access to care in HPSA's
Assess feasibility of collecting utilization data using existing surveys/ new surveys; 2) Conduct
analysis of Ohio Hospital Association data for ambulatory sensitive conditions such as pediatric

asthma and type 2 diabetes.

D. Assess availability/accessibility of mental health data.



