


8:00 - 8:30 a.m.  

8:30 - 8:45 a.m. 

 
8:45 - 9:45 a.m. 
 
 

9:45 - 10:00 a.m. 

10:00 - 11:00 a.m. 

 

 

 

 

 
 
11:00 - 11:15 a.m.  

11:15 - 12:15 p.m.  

 

 

 

 
 
 
12:15 - 1:45 p.m. 

1:45 - 2:45 p.m. 

 

 

 

 

2:45 - 3:00 p.m. 

3:00 - 4:00 p.m. 
 

 

 

 
 

4:00 - 5:00 p.m. 

Registration (Lobby) 

Welcome and Opening Remarks – Tina Turner, State Office of Rural Health, Ohio Department of 
Health (Bridge) 

Maternal and Infant Health and Birth Outcomes in Rural and Appalachian Ohio – Arthur 
R. James, MD, Associate Professor, The Ohio State University; Senior Policy Advisor, Ohio Depart-
ment of Health (Bridge) 

Networking Break and Exhibitors (Lobby) 

Breakout Session One 

1. ICD-10: Time was Running Out… What Your Organization Should Do During the Delay – Deb 
McReavy and Jackie Nussbaum, Arnette Foster Toothman; Keith Fulmer, Hielix (Bridge) 

2. Developing a Rural Health Clinic (RHC) Operating Manual - Robin VeltKamp, Health Services 
Associates, Inc. (HSA) (Bentley B)  

3. Ohio Smoke-Free Families Community Saturation Project – Elizabeth Conrey, PhD, Ohio De-
partment of Health; Lesli Johnson, PhD, Ohio University; and Ilana Chertok, PhD, West Vir-
ginia University School of Nursing (Bentley A)  

Networking Break and Exhibitors (Lobby) 

Breakout Session Two 

1. Eight Routes to Reduce Readmissions – Bambi Huffman, MPA, BSN, Adena Health System 
(Bentley A)   

2. Ohio Medicaid Update for RHCs - Jessica Hughes and Kathleen Frye, Ohio Department of Med-
icaid (Bentley B)  

3. Laying the Foundation for Successful Development of a Diabetes Wellness Program - Lu Ann 
Beavers-Willis, MSN, RN, CDE, and Jennifer Demuth, BS, Trinity Hospital Twin City (Bridge) 

Lunch on Your Own and Exhibitors  

Breakout Session Three 

1. Managed Care Contracts: Key Review Strategies for Revenue Enhancement – Megan Iemma, 
Blue & Co.  (Bentley A)  

2. Preparing for ICD-10: Managerial Perspectives - Robin VeltKamp, HSA, Inc. (Bentley B)  

3. Championing for Rural Health in Ohio: The Ohio Rural Health Coalition - Brock Slabach, MPH, 
FACHE, National Rural Health Association (Bridge) 

Networking Break and Exhibitors (Lobby) 

Breakout Session Four 

1. Development and Implementation of a Just Culture in a Rural Ohio Hospital Setting – Kate 
Hartwig, RN, BSN, Joint Township District Memorial Hospital (Bentley A)  

2. Cost Management for the RHC - Jeff Bramschreiber, Wipfli (Bentley B)   

3. Training in Place: Responding to Ohio’s Rural Health Professions Workforce Needs – Randall 
Longenecker, MD, Ohio University Heritage College of Osteopathic Medicine (Bridge) 

Breakout Session Five 

1. Physician Compensation: Crossing the Chasm – From Volume to Value; From Quantity to 
Quality - Jeff Bramschreiber, Wipfli (Bridge)   

2. RHC Program Evaluation - Robin VeltKamp, HSA, Inc. (Bentley B)  

3. Medicare 101: Understanding and Navigating Benefits for Medicare Beneficiaries - Kendra 
Burford, Ohio Senior Health Insurance Information Program (OSHIIP) (Bentley A)  

Ohio Rural Health Conference Agenda  

 

Thursday, November 20th 



8:00 - 8:30 a.m.  

8:30 - 8:45 a.m. 

 
8:45 - 9:45 a.m. 
 

 
9:45 - 10:15 a.m. 

10:15 - 11:15 a.m. 

 

 

 

 
 
 
11:15 - 11:30 a.m.  

11:30 - 12:30 p.m.  

 

 

 

 

 
 
12:30 p.m. 

Registration (if attending day two only) (Lobby) 

Welcome and Opening Remarks – Tina Turner, State Office of Rural Health, Ohio Department of 
Health (Bridge) 

Meaningful Use & Health Information Exchange Update and Their Positive Impact on 
Care in Rural Communities -  Scott Mash, MSLIT, CPHIMS, and Cathy Costello, JD, Ohio 
Health Information Partnership (Bridge) 

Networking Break and Exhibitors (Lobby) 

Breakout Session Six 

1. Utilizing Pharmacy Technicians for Medication Reconciliation – Kristy Malacos, MS, Magruder 
Hospital (Bentley A)  

2. STEADI Toolkit and STEADY U Ohio: Preventing Falls, One Step at a Time - Pamela Rudolph, 
Ohio Department of Health, and Tia Gulley, MA, Ohio Department of Aging (Bentley B)  

3. Driving Telehealth Adoption with the Triple Aim - Jonathan Neufeld, PhD, HSPP, Upper Mid-
west Telehealth Resource Center (Veranda) 

Networking Break and Exhibitors (Lobby) 

Breakout Session Seven 

1. Billing/Coding Hot Topics for Critical Access Hospitals - Jill Griffith, Arnett Foster Toothman 
(Bentley A)  

2. Finance Fund’s Community Health Loan (CHL) Fund - Tara Campbell, Finance Fund (Bentley 
B)  

3. Human Trafficking and the Health Care Worker - Beth Malchus and Debra Seltzer, MPA, Ohio 
Department of Health; Ruth Downing, Forensic Healthcare Consulting (Veranda) 

Conference Adjourns 

Ohio Rural Health Conference Agenda  

 
Friday, November 21st 

 

Bridgewater Banquet and Conference Center  
 

The Bridgewater is located at 10561 Sawmill Parkway, Powell, OH 43065. 

A map showing the location is available at  
http://www.bridgewaterbanquetcenter.com/directions.html  
 

 

http://www.bridgewaterbanquetcenter.com/directions.html�


Bridgewater Conference Center: Wi-Fi and Maps 

First Floor 

                                                                                Second Floor 

Patio 

Free Wi‐FI will be available at the Bridgewater for aƩendees with Wi‐Fi supported devices.   To access Wi‐Fi,  

choose to log into the network BWB guest.  From there, you will be prompted for the password, which is 

bwb12345. 
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