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In OECD, for evevry $1 spent on health care, about $2 is spent on social services
In the US, for $1 spent on health care, about 55 cents is spent on social ser\rices5

Housing is a vital sign
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Spending on health care
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use the full team

The opportunity for health begins in our
families, homes, neighborhoods, and jobs.

oHETOUCH

One Touch Meets The Need

* Home visiting programs for
energy, health, and housing
repairs have limited scope
while family needs are broad.

» Opportunities to connect
families to added services are
missed.

» Opportunities to reduce
program costs (e.g., intake,
wasted visits).

* Programs operate in silos.

+ .Opportunities to collaborate
ffacross sectors for policy @ Tohn
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o0 Should Be Involved?

Omaha NE
Greensboro NC
Fitchburg MA
Minneapolis M
Vermont

New Hampshire
Burlington VT
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Families “Touched” Each Year

Issue NH Omaha Vermont Minn.
Health 3000 2200 7,000 3400
1800 1150
Energy| (1,000 low (400 low 4,000 2500
income) income)
Housin
g 800 200 1300+ 1600

oNETOUCH

» Improved asthma outcomes if weatherization
added to community health worker visits
(Bryesse, 2013)

» Weatherization yielded fewer sinus infections,
reduced asthma medication use (Wilson, 2013)
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Health Benefits of Energy “Touches”

» Healthier babies - 20%
less likely to be
underweight for age or
length

» Reduced hospital stays
in colder months - 30%
less likely to require
admission after visiting
emergency room.

~ Source: Frank et al, Heat or Eat, Pediatrics, 2006 ﬂTOhn
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Making E-Referrals

referrals
26. The family could benefit from a referral to the programs listed below (check

all that apply)

(] Asthma educational outreach - Dept of Health

(I Child nutrition and health - WIC

() Child parenting concerns or developmental delays - Childrens Integrated Services
(1) Head Start - XX Commurity Action Agency

([ Hoarding -~ (if local resource exists)

(7 Injury Prevention~Mobility Repairs - Local Hospital or City Program
() Nurse home visit - Visiting Nurses Association

([ Lead hazard repairs - Lead Hazard Control Program

(7 Lead educational outreach - Dept. of Health

() Smoking cessation - B02Quit

() smoke free housing & second hand smoke risks - Dept of Health
(7 Housing Code - City Code Enforcement

([ Housing repairs, low income families - Local non profit

([ Housing repairs, low income families -City Dept.

(7 High energy use, low income family - Weatherization Agency

([ High energy use, low income family - Utility Program

(] High energy use - Uity or city/state efficiency program

) No Referrals Needed Tohn
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tomated E-Referrals

You have a One Touch referral for asthma education. The referral was made by
Child and Family Services.

The following referrals were made by the home visitor:

Asthma educational outreach - Dept of Health, Child parenting concerns or
developmental delays — Children’s Integrated Services, Lead hazard repairs - Lead
Hazard Control Program, Lead educational outreach - Dept. of Health, Housing
repairs, low income families - Local non profit, High energy use, low income family -
Weatherization Agency,

The following comments were provided by the home visitor:

Moisture and standing water in basement; very cold in winter; at least one child with
breathing issues, more mice this year than usual. Peeling paint on porch and in
kitchen.

A copy of the One Touch Checkup responses is provided below.

Thank You
One Touch Partners
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How Often Do E-Referrals Happen?

# Homes

% Needing | Common Referrals
Referral

Omaha 2200 43%

Healthy housing
repairs/ed. city home
rehab, CBO home
repairs, Co. Health

Vermont 250 44%
Energy, social service,
smoking cessation,
lead, home repairs,
insurance

Minneapolis 113 84% Lead, home repairs,
energy, social services,
insurance, smoking

cessation

Lead, energy, social

services, home reuﬂ'ohn

%anchester NH |95 70%
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a
13. Health problems for househoid members? /

Asthmarrespiratory n

Child under 3 years nat yet tested far

2
lead

I
\

Mobility concerns (cane, whesichair,

51
diffiulty walking)

Qther. please specify... ]
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27. Referrals needed?
125

37
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[Referrals] 29, Vermant regians EXCLUDING BURL

o5

Yes. oot family declined referral

No refarral nesded
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Respanse

Hoarding - NO REFERRAL CURRENTLY |

AVAILABLE

Lead hazard repairs - Wermant
Housing & Conservarion Board

Lead educational outreach - Dept. of
Health

Smeking cessation Quitline
COMPLETE QUESTION 20

Smeke free housing & secend hand
smoke risks - Dept of Health

CENTRALVT- Housing repairs, low
income: Central VT Community Land
Trust

NORTHEAST VT - Housing repairs, low
income: Rural Edge

WESTERN VT - Housing repairs, low
income: NeighbarWorks of Western YT

SOUTHEAST VT - Housing repairs, low
income: Windham & Windsor Housing
Truse

SOUTHEAST VT - High energy uss, low
income: Sautheastern VT Community
Action (SEVCA) Weatherization

Count

Totat 95

ad Hazards and Referrals

19, Lead risks?

pesing paint, pre 1978 hore (refer 1o
VHCB or Burlington lead program )

peeling pain, unsure of housing age
(refer to VHCB or Burlingron lead
pragram)

NO peeling paint, hausing built before
1978 refer ta Burlington lead
pragram, VHC if rental housing)

housing built after 1978
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Referrals are working

“I have to tell you | really like the one touch
program, | get many referral and follow-up on all
that are in my 3 counties. Make sure you thank
them for me and keep up the good work.”

Lynette Over (via email)
NeighborWorks of Western Vermont

%@ Tohn
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Getting Started

12 months)

f i Develop Tools & Pilot (1-4 months;
Kick Off Meetings P ( Refine ll'ools & Expand
Engage Partners

One Touch Program (8 -

ST Reach
Develop Check up [EEEILIIID)

Inventory Forms, Electronic ;

Programs Referral & X[?grlgyal—?]ds &
Secure champion | Qutcome _

& funding Measures Partner Adoption

Engage Partners Sign
Pilot Test Compact/MOU
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Disclaimer

The views and opinions expressed in this
presentation are those of the author and do
not necessarily represent official policy or
position of the Ohio Department of Health.
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What Do Partners Say

@ Tohn

oHETOUCH

Moving Forward

Spread The Word.... One Touch can happen
without_significant new funding

www.onetouchhousing.com

Contact: Ellen Tohn, Tohn Environmental Strategies
508-358-7770; etohn@tohnenvironmental.com
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