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John R. Kasich / Governor Theodore E. Wymyslo, M.D. / Director of Health
Memo #13-3

To: HMG Project Directors and ET System Administrators

From: Sondra Crayton, Assistant Chief, BEIS

CC: FCFC Coordinators, BEIS HMG Staff, State Partners

Subject: Early Track February 2013 Updates

Date: February 13, 2013

Updates/changes will be made to ET 3.0 on February 20, 2013. When updates/changes occur, a memo is sent to
county HMG contract managers and ET System Administrators. Please notify all of your contractor ET users
that this memo can be accessed under “ET Info” in Early Track.

Summary of Updates and Changes

This release involves significant changes to all major parts of Early Track. The changes include (1) adding
waitlisting to Early Track for Home Visiting contractors, (2) the collection of minutes rather than start and stop
times for Home Visit components, (3) prior authorization for times that exceed billing caps for the Home
Visiting program, (4) additional ways to satisfy the Early Intervention screening requirements (5) informed
clinical opinion as an eligibility reason for Early Intervention, and (6) redetermination for Early Intervention.

Central Coordination/Home Visiting — Waitlisting
e If a Home Visiting contractor reaches overall capacity or capacity for the alternate criteria families, Central
Coordination workers can put the family on a waitlist in Early Track. The screenshots below walk through the
process of adding a family to the waitlist and taking the family off of the waitlist.
e When speaking with the primary caregiver, all Home Visiting referral questions are required so Early Track
knows whether to categorize the referral as targeted or alternate.

Referral Information

Is there concern about the child's development?: ) yeq @ No
Is the referrer interested in Home Visiting?: o yes No
* Is the child's mother a first time

No
* Is the child's parent (other than mother) a first time parent?:

* Is the family low income?: ) yegq

* Is the child a victim of substantiated Abuse or Neglect?: ) yeg

* Is one of the parents In the military?: ) yeg

the child have a sibling in the HMG Home Visiting program?:

Nafruesl Batac.

e Since capacity is calculated at the family level and not the child level, it is very important that primary caregivers
are accurately linked to children. All children linked to a particular primary caregiver constitute a family for
Early Track purposes. If a sibling of a child currently referred/served by a Home Visiting contractor is referred to
Home Visiting, the sibling can be assigned to the Home Visiting contractor regardless of the contractor’s capacity
status since the number of families assigned to the contractor will not be changed by adding the sibling.
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Caregiver Information B3

The following caregiver(s) are potential duplicates based on first and last name.

Check the list below to ensure the caregiver you are attempting to add does not already exist.

If the caregiver already exists, select that caregiver below; otherwise, press the Edit button for "None of the caregivers above are matches”
to add a new caregiver.

List of Potential cafeyver duplicate(s) in your county.

Address [ Zip Code Phone # Associated Children
Psmith, Ben
Psmith, Cassandra
None of the caregivers above are matches; create new caregiver from information entére@elow

e Central Coordination workers will have waitlisting information for all Home Visiting contractors in their county.
Highlighted contractors have no capacity for the family being referred. A negative number indicates the number
of families the contractor is over capacity. In the screenshot below, no contractor has capacity for the alternate
family being referred. In addition, the BEIS Home Visiting Contractor is over capacity by 45 families for the
alternate criteria.

Program Referrals

Clicking save will create a proi ram referral

rogram | Referral Reasons Available Contractors

Horne Alternate Criteria - Primary Caregiver interested in Home Visiting;
lVlsmng | Substantiated Abuse/Neglect; Family is low income; Parent in military; | Ptease choose a contractor...

* Do you wish to leave the system referral open for continuing wo =
or do you wish to exit the system referral at this time? gg:g m gggg:gg: :gocgg;?]?;y ég;)amy ©)

BEIS HV Contractor Testing (0)
BEIS Test County Home Vlsmng Contractor (-45)

e After choosing a contractor and agreeing to go on a waitlist, the child’s status will remain “Referred — Central
Coordination” and gain a “waitlisted” status. These children will appear in blue on the Central Coordination
dashboard.

Program Referrals

Clicking save will create a proi ram referral

Program Referral Reasons Available Contractors
Home |Altemate Criteria - Primary Caregiver interested in Home Visiting; T — T
Vising |Family ls low income; BEIS HV Contractor Testing (0) [=]

* Do you wish to place the Home Visiting referral in the contractor's wait =
list? ot
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Child Primary Caregiver Caseworker(s)
Psmith, Maria Psmith, Joeph None Assigned aitlisted - Home Visiting
DOB: 6/1/2012 (No Address) 2/512013
ET 1D: 0005921603 Egﬂ%"z“ Referred - Central Coordination
2/5/2013
Nathan DeDino - Central Coordination Caseload | Add New Contact

Edit ET ID County Child's Nama |Quit Cantacte | Tarnatad Fvit Nata | Rirth Nate | Primary Caregiver Address

01-12 |Psmith, Manny

= S | e ; ' : : s I123BroadSt
@_.0005921612_BE|STestCounty_Psmmcr.uck_o | 181201 Iom-n _A.buumot.June (Columbus, Ohio 43221

e Central Coordination workers now have capacity and waitlisting information for all applicable Home Visiting

contractors.
Contractor Capacity
View Agency - County Agency Maximum|Open (Total) Open (Alt) Waitlisted (Targeted)| Waitlisted (Alt)
BEIS HV Contractor - 10 Capacity gﬁff;;es‘ 10 7 0 0 1
'BEIS HV Contractor - 100 Family | BEIS Test | ’ ‘ ' ‘
‘Capaciy County I100 _.99 _0 _u '2
BEIS HV Contractor Testing (B:E:f];es' 10 2 0 0 3
'BEIS Test County Home Visiting | BEIS Test | [ | | '
‘Contractor County 250 193 45 0 "

e Once there is an opening for a contractor, the contractor will be highlighted and Central Coordination workers
must remove a child from the waitlist.

View Agency - County Agency Maximum|Open (Total) Open (Alt) Waitlisted (Targeted) Waitlisted (Alt)
BEIS HV Contractor - 10 Capacity EEL?]J“‘ 10 7 0 0 .
'BEIS HV Contractor - 100 Family | BEIS Test | ' ' : -
‘Capacity County ‘100 _99 :—0 _0 _2
@@ |BEIS HV Contractor Testing EE:J?I;;&S! WaitList maintenance must be performed for this contractor
" |BEIS Test County Home Visiting  BEIS Test | ' " ' j
| Contractor | County _250 | 193 | 45 0 | L

e Clicking on the folder to the left of the contractor will take Central Coordination workers to a screen where they
can remove a child/ren from the contractor waitlist. Simply choose the child to remove from the waitlist and then
click “Assign.” Once the user clicks “Assign,” Early Track will automatically create a Home Visiting program
referral dated the day of the removal from the waitlist.
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Contractor: BEIS HV Contractor Testing
Families needing to be taken off waitlist: Alternate Criteria: 3
Open slots for assignment: Alternate Criteria: 1
Waitlisted Referrals
Take Off Waitlist Child Days on Wait List Referral Group
'Psmith, Maria Psmith, Joeph 0 Alternate Criteria
Psmith, Lillian Psmith, Lillian 1 Alternate Criteria
=P:.;milh. Calder Psmith, Nathan 0 Alternate Criteria

e |f afamily makes a contact to Central Coordination and asks to be removed from the waitlist, the removal from
the waitlist is handled directly on the contact log.

Contact Log Contact Details

Contact Information

* Contact Direction: © contact In © Contact Out © Correction Transfer
* Contact Date: 02 /11 /2013 5] 09:03 AM
* Contact Method: :Phone E]
Known Contacts: psmith, Manny -
* Contact from Category primary Caregiver -
* Contact from Name psmith, Manny

You must specify at least one method of communication with the contact
** Contact Phone Number: (614 ) 444 -1234 ext.

** Contact Fax Number: ( ) R ext.
** Contact Email:
** Contact Address:

Enter the zip code to auto-populate the city and state|

**City/State: |z| **Zip:
Preferred method of communication: ) phone ) Fax ' Email ' Mail
* Is this contact regarding:
e
VI Home Visiting

hild is currently waitlisted
* Does the family wish to be removed from the waitlist?

Child Information E3
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e If Central Coordination indicates on the contact log that the family is a targeted family, but the Home Visiting
contractor determines that the family is, in fact, an alternate family when doing the eligibility determination, the
Home Visiting contractor will be unable to serve the family. These families should be exited from Home Visiting
and put back on the waitlist at Central Coordination. To put the family back on the waitlist, the Home Visiting
contractor or family must make a contact back to Central Coordination.

Eligibility Detail

Current criteria will result in child being deterined Not Eligible (Insufficient Contractor Capacity) for Home Visiting.
Click the Continue button to save this eligibility. Cielsilag.Lancel button if you do not want to save the eligibility

I ontinue

Cancel

The following information will be used to determine the child's eligibility. Please update the selected eligibility information to
determine the child's eligibility category. Items in black * were selected for this child at Referral.

* Eligible/Not Eligible Date for HMG: 02 704 /|-

Child's Age At System Referral: 1 Months
Primary Caregiver Relationship: Mother
Any Children With an Open/Active Eligibility: No
Annual Family Income at Eligibility: 2,000.00

*Parent In the military: 3 1

*Child Abuse and Neglect: 3 -

*First Time Parent: : 3 »
*Family currently is eligible for Medicaid: as oF
*Family currently is eligible for WIC: . o |
*Family currently is eligible for OWF (cash assistance): as oF

**Family Size:

Home Visiting — Total Time Minutes Data Collection

e Effective the February release, start and stop times for certain Home Visit components will no longer be required
for children who do not have a sibling being served in Home Visiting. Curriculum, Family Plan, Informal
Assessment, and Tool times can be reported in total minutes spent on each component. However, if a Home
Visitor is serving with two or more children in the same family, start and stop times must continue to be tracked
for these particular children to ensure that the contractor is paid for all non-overlapping time. Clicking on the
“Show start/end times instead of minutes” at the bottom of the Home Visit screen lets users enter start and stop
times rather than total minutes.
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Curriculum

*Do you have time spent on @ yeg )
curriculum to enterZ

20 minutes
*Curriculum followed: [ Pr rre———m———Thers Born to Learn 0 ZI

*Topic: @ Yes) No

Family Plan Development/Review '

*Do you have time spent on Family @ ves © No
Plan development/review to ente

Informal Assessment

*Do you have informal assessment @ ye< ©) No
time to ente

Tools and Assessemnts

Tools and Assessments Completed: Fi%  torren
| HMG Hearing Questionnaire

AddTool |

* Indicates required field.
** Indicates conditionally required field

sghow start/end times instead of minutes >

Home Visiting — Claims Approval Changes and Prior Authorization

e The claim events approval process has changed. Individual events other than documentation, data entry, and
referral follow-up times will no longer be approved separately. Instead, preparation time, travel time, parenting
education time, family plan development time, tool time, and informal assessment time associated with a single
Home Visit will be approved all at once.

e The Home Visit will not appear on the claims approval screen until all tools and/or family plan indicated on the
Home Visit have been entered. Clicking on the folder next to a Home Visit will list all times about to be
approved for payment.

e Documentation, data entry, and referral follow-up will continue to be approved separately.

e Performance enhancements have been deployed to the claims approval process to speed up the process and reduce
the errors users encountered on this page.

Add Note | | Save
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Approve Claim Events

Envirgnment Version €.C

County: BEIS Test County (=]
Home Visiting Contractor: BEIS Test County Home Visiting Contracto| » |
Home Visitor Agency: Brown County Health Department (=]
Home Visitor: Scott, HV [+]
Child ET 1ID:
Home Visit Date Range: [ to ]
Type: |E|
Status: @ ynapproved © Approved DAl
[l Home Visitor | Child Name Event Tvpe
'(23 [7] ' Brown County Health Department Scott, HV roza, Ishaan _11!2.‘2{]12 | Documentation 30
@ | O [Broun County Healh Department |Scott HV  oza.lshamn 1122012 Romever— | 180
'@ | [[] |Brown County Health Department Scott, HV Psm 0 11/20/2012 Home Visit | 180|
‘@‘ ("] Brown County Health Department SooﬂHV \Psmith, Ben 11212013 'Home Visit l 185
'@ | [£] |Brown County Health Department 'Scott, HV Psmith, Ben 1/5/2013 'Home Visit 30|
‘@ | [] Brown County Health Department  Scott, HV  Psmith Ben 212013 HomeVist | 20
@j Brown County Health Department ~ |Scott, HV  |Psmith Ben  |2/3/2013 ' 330
Utes dxﬁplaved - : visit, -
Claim Event Details
Please,check
Event Date|Event Type Start Time AL T  misleading
- 2/3/2013 HV Preparation 6:00 AM 8:15 AM| 135‘
E 1 hdfeby a¢ | 21312013 HV Travel 815AM  830AM 15 luals under
the Help Me Gi 2/3/2013|HV Parenting Education 9:00 AM 9:20 AM 20| )such
services as the | 2/372013 HV Plan Development 920AM  940AM 20 |
0 Item(s), 0| 2/3/2013 HMG Hearing Questionnaire 9:40 AM 10:00 AM 20| |pprove
e | 2/3/2013|HV Travel 11:00 AM| 1:00 PM| 120

Once events and Home Visits are approved, any event needing prior authorization will be listed on the “Claims

Requiring Prior Authorization” tab. If an event on a Home Visit needs prior authorization for payment, payment
for the entire Home Visit will be put on hold until the prior authorization component is dealt with. For example,
if the 2/3/13 preparation time exceeds a cap, none of the other 2/3/13 Home Visit time will be paid until the prior

authorization issue is resolved.

Users can accept the cap maximum (the cap maximum minutes are listed next to the entered minutes column),

request prior authorization, or unapprove the event so data entry errors can be fixed.
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Approve Claim Events €S Lt i L LG r2 oY Review Prior Authorization Requests |

County: E
Home Visiting Contractor: |z|
Home Visitor Agency: (=]
Home Visitor: (=]

Child ET ID:
Event Date Range: 02/03/2013 [ to 02/03/2013 i)
Event Type: [=]

Prior Authorization Status: © ot Requested D Requested O All

Home Visitor Child Name Service Date ~ Event Type Event Min. Capped Min. Cap(s) Exceeded
Scott, HV Psmith, Ben |2/3/2013 HV Travel '
Scott, HV Psmith_Ben 2/3/2013 HV Preparation | 135 30 Event Type

Select "Request S-';ricr Authorizatién“ and click the "Gc-v' button to view p;ior authorizati.on requests relafeﬂ .to each event,

FAccept Cap Maximum
Request P.A.
4 /Unapprove

Environment Version €.0.30319.296Build Number:# 3.0.2011.8 Site Last updated ot :Monday, February 0¢, 2013 2:12 PM Data last updated8/17/2011

Copyright © 2013 Ohio Department of Health.

e |f the user chooses to seek prior authorization, a new screen will pop up and the user will specify the length of
time for which prior authorization is sought (one time prior authorization for the particular event (“only”), until a
particular date in the future (“to end date™), or until the child has exited from Home Visiting (“until exit™)).

¢ Home Visiting consultants will be reviewing prior authorization requests regularly. All prior authorization
requests and approvals will be documented in Early Track.

Request Prior Authorization

Child Name: Psmith, Ben

*Authorization Dates: 2/3/20

*Event Type: HV Tifaveld
. . to end date EI
*Authorized Minutes: 135 ntil exit ;
Value must be™3 O 15 minutes.

*Reason: Thijs family's residence at 123 Main St., Valley View, Ohio -
is located 51 miles from the BEIS Test County HMG office.

Save | | Cancel |

Existing Prior Authorization Requests
No applicable authorizations were found.

Hover the mouse cursor over the "Requested By" or "Status” values to see additional information about the
reugest.
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Early Intervention — Screenings
e Consistent with the Help Me Grow rules, users have various substitutes available to them for the hearing, vision,
and nutrition screenings.
o If the child receives WIC benefits, it is not necessary to do the nutrition screening. This information is tracked on
the child demographic page.
** Immunization status: Up\.{;.a.a‘:w R E]
** Does child have access to medical care?: ) yes® No

** How was.the.chils =

e Children who have a diagnosis related to hearing do not need to have a hearing screening completed, and children
who have a diagnosis related to vision do not need to have a vision screening completed. This information is
entered in Early Track under the screenings section. All diagnoses entered under eligibility will appear, and users
can select the diagnosis(es) related to hearing or vision.

Screening List Su'eening Detail
*Screening Name:
Screening Date
ASQ - 2nd Edition

**Non-Compliance Reason: |asq 3

Child's age in months at time of Screening: ASQ-SE (6 months)
* Administered By: ASQ-SE (12 months)

* |ASQ-SE (18 months)

ASQ-SE (24 months)
ASQ-SE (30 months)

ASQ-SE (36 months)

* Indicates required field Batelle Developmental Inventory-2 Screening

** Indicates conditionally required field Diagnosis related to Hearing LY
< Diagnosis related to Vision

Hearing Screening by Qualified Professional
HMG Hearing Questionnaire

'M-CHAT(Mod Checklist for Autism in Toddlers)
Nutrition Screening - PEACH

Nutrition Screening by Qualified Professional
PEDS/PEDS:DM

Universal Newborn Hearing Screening

Vision Screening - Taking a Look

Vision Screening by Qualified Professional
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Screening List - Screening Detail

*Screening Name: |Diagnosis related to Hearing [~]
Screening Date 02 / 01 / 2013 [=]

Child's age in months at time of Screening: 7

Select Diagnosis: Diagnosis on Form
Diagnosis Name ICD Code Request Date -~ Received Date

||Absence of ear  [789.2 |2/1/2012 (27172013 2/1/2014

End Date

Diagnosis on List
No Diagnosis on List found for this child.

* Administered By: Jjohn Hill

Early Intervention — Informed Clinical Opinion (ICO)
ICO is entered on the eligibility tab under “Evaluation.” Once an evaluation is entered with no delays present,

additional questions will appear at the bottom of the screen. If the evaluator(s) indicate that the child has a
delay/s, the child can be made eligible for Early Intervention via ICO.
e Two different disciplines are required, but there can be one or two evaluators.
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*Evaluation Name: | Battelle Developmental Inventory-2 Z]
Evaluation Date 02 / 04 / 2013 &=
Child's age in months at time of Evaluation: 7
* Administered By #1: Sarah Jones

Discipline 1 for Administered by #1: Counseling

Discipline 2 for Administered by #1: Social work
** Administered By #2:
** Discipline 1 for Administered by #2:
Discipline 2 for Administered by #2:

R EE]

* Cognitive Score: | Score Range 122.5-160 (No Delay) [v]
* Adaptive Score: | Score Range 77.6-92.5 (No Delay) [+]
* Personal-Social Score: | Score Range 77.6-92.5 (No Delay) [~]
* Receptive Language Score: ' Score Range 5.6-8.5 (No Delay) [+]
* Expressive Language| Score Range 5.6-8.5 (No Delay) [v]

Score:
* Fine Perceptual Motor| Score Range 5.6-8.5 (No Delay) [+]
Score:
* Gross Motor Score: Score Range 5.6-8.5 (No Delay) ||
* Delays Identified: Delays identified at Delz ified at

Personal Social

Receptive

Language

Fine Perceptual
Motor

Gross Motor

The informed clinical opinion of Evaluator #1 is that the child has a delay despite Yes
the above tool results:
Evaluator #1 indicated a delay in the following domain(s): [V munication

Y| Social and Emotional

"] Adaptive

"] cognitive

O Physical

** What information did Evaluator(s) use to identify a delay?: Opservation during the evaluat
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Early Intervention — Redetermination

e Redetermination is now available in Early Track for all children. The first children affected will be those made
eligible via ICO after September 3, 2012 and those children who were served in Early Intervention on September
3, 2012.

The following screenshots walk through the redetermination process for a child who was served on September 3,
2012 and who needed her eligibility redetermined in addition to the child/family assessment and need for services.
In this example, redetermination of the child’s eligibility is required. If redetermination of eligibility is necessary
any eligibility reason can be used. This is entered by clicking on “New” under the “Eligibility” left menu option.

Child Primary Caregiver Service Coordinator Status
Psmith, Jill Arbuthnot, Julie Test, Service Coordinator Early Intervention
DOB: 1/1/2011 123 Broad St A Wonder World 10/1/2011
ET ID: 0005886252 Columbus, Ohio 43221 6/1/2011 - ] s
(614) 784-8181 "] Pending Exit:
(No Email)

arly Intervention re-determination is due by 6/30/2013.

Eligibiiiiy Assessment SummaryT |

After eligibility is re-established, child and family assessment should be entered. If the Bayley or Battelle was

used to redetermine eligibility and the evaluation is also being used for the child assessment, the evaluation will
need to be entered again under the assessments section.

Child Assessment re-determination is due.
Family Assessment re-determination is due.

MNo Assessment are assigned to this child.

Click 'New' to assign a new Assessment to this child.

e Once the child and family assessments are entered, users will be able to enter a new Need for Services. The date

of the new Need for Service can be no earlier than the date of the latest child/family assessment.
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Eligibility,Detail

Need for services re-determination is due.

Effective Start Date ~
10172011

Effective End Date
'6/30/2013

Early Intervention

o After the new Need for Services is entered, the IFSP can be reviewed. The date of the IFSP done during
redetermination will determine when the next redetermination is due.

m Details | Service Dates |

IFSP re-determination is due.

To view the current IFSP, click on the pencil.
To add an IFSP review, click on the Review button
IESP Date - IESP Primary Location Service Coordinator Service Agency
. Complete :11.*' 172011 Child Care Center Test, Service Coordinator A Wonder World
Complete ‘12!1!2011 Child Care Center Test, Service Coordinator iAWondefWodd
Detalls | Service Dates |

To view the current IFSP, click on the pencil.
To add an IFSP review, click on the Review button

State IESP Date - IESP Primary Location Service Coordinator Service Agency
Complete  11/12011 Child Care Center Test, Service Coordinator A Wonder World
@ Complete  |12/172011 | Child Care Center Test, Service Coordinator | A Wonder World
@ |Complete 1202013 ) | Child Care Center Test, Service Coordinator A Wonder World

Eligibility List

Effective Start Date -~
Early Intervention 10/172011
Early Intervention 12022013

Effective End Date
1/19/2013
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