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Even with good foundations, there are still those at risk,
and others experiencing poor health

These groups need
More than routine preventive care

Support them with a
Framework

Of trust
Transparency

And Leadership



Highest Risk:

Hub model

Moderate risk:
Case management

Uncomplicated cases:

Wellness care







Improving Care Management:
Medicaid Managed Care

* Ohio Medicaid redesigned the care management
program for its health plans

= Targets vulnerable, high risk consumers and offers a
more hands-on approach to coordinating care

= Features of the new program:

= Use of a team of health professionals to manage care

= Addresses clinical and non-clinical needs to ensure holistic
approach to coordinating care for the consumer

" Promotes a staffing ratio (1 FTE: 25 consumers) that allows

the plan to interact with consumers at an increased level of
intensity

" |[ncreases contact with the consumer, starting with a face to

face visit each quarter. Ideally the visit occurs at the point
of care.

Kara.Miller@ijfs.ohio.gov




