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The Problem

More government-wide, topic-based websites are being developed pulling
content from multiple agencies, such as Flu.gov and FoodSafety.gov

Many state, tribal, local and territorial health departments, federal agencies,
and other CDC partners use— and want to provide-- CDC content to their
audiences.

—“Cut and paste” — very time consuming, potential errors
-Difficult to update — and to know when something needs updating

—In public health emergencies, many CDC public health partners want CDC updates and
information for their websites (and traditional approaches to updating information are
difficult to use— e.g., many people are involved in response, information is rapidly changing)

—-When CDC updates information, partners’ information may be inconsistent or wrong

—Monitoring CDC’s Web pages burdens all partners especially state, tribal and local health
agencies

-Information may appear contradictory or inconsistent between different partner sites

—Update messages often communicated through email - slow and inconsistent;
burden both to CDC and to partners

—Current approach = Many hours of additional and unnecessary labor when added up



Extending the Reach of CDC Content

CDC developed content syndication to
give our public health partners and other
Interested parties the tools to deliver
credible content directly to their visitors.



Content Syndication

Information on a partner’s website is automatically updated
when CDC updates that particular Web page
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Benefits for Partners

Benefits for Federal, State, Tribal, Local and
Territorial Governments and Health Agencies

- Rapid deployment of CDC content to their sites

- Ability to integrate local information with national
information for improved message delivery

- Consistent dissemination channels for Outbreaks
and Emergency Responses could be established
across health agency web sites

- Allows state and local technical resources to focus
on their mission, instead of manually spending time
monitoring CDC sites, and having to “cut and
paste.”

- Health agencies could offer their own original
content to others for syndication, we would make
our own technology available to them

- Increase their web site traffic by offering new
content to their audiences

- Increase value to their audiences
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Syndication Overall

More than 200 public health pa rtnerS _ Number of State and Local Health Departments Registered for Content Syndication
including state and local health
departments, hospitals, universities and
federal agencies — have implemented
content syndication on their Web sites.

More than 3 million additional views of ol =~
CDC content on other Web sites, . A . —

including a one-month high of 770,000
page views (May 2009) during the
height of the HIN1 emergency.

More than 1500 partner Web pages
containing CDC syndicated content.

Content syndication is being used and
tested in 37 of the 50 US states by State
. and Local health departments.




H1N1 Syndicated Content

Expanded visibility of CDC information on
state, local, and partner Web sites

- 418,796 views of CDC H1N1 content via Content Zeeers e
Syndication :

- 450 Pages of HIN1 content are available for e S
syndication

- 211 Pages of Seasonal Flu content is available
for syndication

Questions & Answers

Vaccine against 2009 HIN1 Influenza Virus

Content syndication strengthened Flu.gov

- Helped ensure information consistency between
Flu.gov and CDC.gov — and facilitated migration
of CDC information to Flu.gov

- Over 100 pages of CDC H1N1 pages were
syndicated to Flu.gov
- Minimized information “ownership” battles

- 640,000 views of syndicated CDC H1N1 content
on Flu.gov

2009 H1N1 Influenza Virus



Content Syndication Examples

State and Local
Public Health Departments
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Content Syndication Examples

Commercial Sector Partners
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Content Syndication Examples

Increasing reach of CDC content to diverse audiences
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Galeria de fotos

Trastorno por déficit de atencidn e hiperactividad
Los nifios con TDAH tienen dificultad para
prestar atencién, pueden actuar sin pensar
en las consecuencias, y en algunos casos,
pueden ser demasiado activos. Recuerde,
mientras que el TDAH no tiene cura, puede
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http://www.todobebe.com/

Providing a Better Picture

By combining local
situational updates on
the same page as CDC’s
national level updates,
CDC'’s public health
partners are able to
deliver a more complete
set of health information
to their constituents.

Department
of Health

. '\

Local Health Departments
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Ohio Information Line

The Ohio H1N1 (swine flu) Information line is open 8 a.m. to 5 p.m., Monday through Friday. Please call 1-866-800-1404
for answers to your questions about swine flu. As of 8 a.m. 5/21209, the info line has received more than 1,650 calls

Li for an audio recording of a sampling of calls

Ohio’s latest news

Ohio’s influenza A (H1N1) (swine flu) cases - as of 12:30 p.m. 5/22/09

CONFIRMED (15

Butler County — 1 ( ear-old male)

Cuyahoga County — 2 (41-year-old female, 9-year-old male)

Franklin County ar-old male, 33-year-old male, 18-year-old male, 20-year-old female, 1
year-old male ear old male)

Hamilton County — 1 (2 r-old male)

Fulton County — 1 (10-year-old female)

Holmes County- 1 (47-year-old female)

Lorain County — 1 (9-year-old male)

Portage County — 1 (39-_\’ear»cld female)

PROBABLE (0)
SUSPECT (15)

County-by-county breakdown of cases.
County-by-county breakdown of cases ruled out.

Guidance for Clinicians

Last updated May 7. 2009, 4:34 PM ET

Situation Update

The U.S. Public Health Emergency for 2009 H1N1 Influenza expired on June 23, 2010. On
August 10, 2010, the d He 0) International Health Regulations
(IHR) Emergency Committee declared an end to ths 2009 H1N1 pandemic globally. For
information about CDC's response m the 2009 H1IH pandenm visit Thi HIN1

9 2009 H1N1 viruses



Syndication Catalog

"l w 1@l Centers for Disease Control and Prevention
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Available Content

Centers for Disease Control and Prevention
Your Online Source for Credible Health Information |

Content Syndication (Beta) REGISTER SIGN IN © YOUR LIST

Content Syndication Home Page Text size: M| L|XLU

M a o
Contact U

Smoking & Tobacco Use Syndicated Content

Below are the syndicated pages available for this topic. You can sort the list by clicking on the column heading. Click the page name to open the page in a new browser window.
Select the topic name to display all pages matching that topic. A navigation bar will appear that displays the list across multiple pages if this topic contains more than one page.

Select "Next” to view the next page of the list or "Back” to return to the previous page. You can choose a specific page number as well. To expand how many results appear per
page, select the "Result per Page” option.

You can add individual pages by selecting the "Add to List” link next to the page; if you want to add all pages, simply select the "Add ALL Pages to Your List” link in the column
heading. when you're done adding pages from these results, you can perform another search or select another topic to continue adding pages from other topics. When you're
done adding pages, click on "Your List” to review the list and get the syndication code.

Results 1 - 10of 28 Results per page I 10 'l

[1] 2 3 Nextp

Date Add ALl Pages to
Lelnime Addedv Your List

Page Name Topic Agency

* CDC Features - No More "Light.” "Low,” or "Mild" Cigarettes Smoking = Centers for Disease Control and English 07/23/2010 @ Add to List
http://www.cdc.gov/Features/TobaccoRegulations/index.html & Prevention

Tobacco
Use

CDC Features - Tobacco Control Saves Lives and Money Smoking = Centers for Disease Control and English 07/02/2010 © Add to List
http://www.cdc.gov/Features/TobaccoControlData/index.html & Prevention

Tobacco

Use

CDC Features - New Tobacco Controls Have Public Health Impact Smoking = Centers for Disease Control and English 06/22/2010 @ Add to List
http://www.cdc.gov/Features/TobaccoControls/index.html & Prevention

Tobacco
Use

Tobacco &
http://www.fda.gov/syn/html/ucm2022622 Tobacco
Use

Regulations Restricting the Sale and Distribution of Cigarettes and Smokeless Smoking  Food and Drug Administration English 06/22/2010 © Add to List
&




An APl into CDC’s Content

Content syndication allows application developers to
access CDC’s unstructured data (web page content) in a
structured way (RSS 1.0, RSS 2.0, Atom, JSON) for reuse in

a wide variety of ways.

In essence, it makes CDC’s syndicated web content a
database.



Impact Beyond Numbers

« How can CDC improve the content syndication
experience for partners and increase the
likelihood that partners will continue to syndicate
the content?

« How can CDC prioritize the content needs of
seasonal and pandemic flu partners?

 What are user perceptions of CDC messages on
non-CDC sites?



Next Phase: A Network

« All the previous advantages in the previous slides
made available to partner state Health
Departments

« State-level information shared with counties that
may work in conjunction with Federal content, or
may operate independently

* Ohio Department of Health will be the first state
health department to come on line to syndicate
their content



Ohio Department of Health
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Sample content here. Modify /masterPages/ODH/staticcontent/index.html to Syndication TOpiCS
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Ohio Department of Health
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Your Syndication List

Below is the list of syndicated pages you've added. You can sort the list by clicking on the column heading. Click the page name to open the page in a new browser
window and selecting the topic name displays all pages matching that topic. A navigation bar will appear that displays the list across many pages if you've added many
pages to your list. Select Next link to view the next part of the list or the Back link to get back. You can choose a specific page number as well. To expand how many
results appear per page, select the Result per Page option.

You can remove individual pages by selecting the Remove from List link next to the page or if you want to remove all pages, simply selectthe Remove ALL Pages from
Your Listlink in the column heading. When you're satisfied with this list and want to get the syndication code, selectthe Get Syndication Code button below. Note that
you'll be required to Sign In to getthe syndication code.

ET SYNDICATED CODE

View: wvly Requested ltems Only

Results1-10f1 Results per page 10
' v
de Requested page Name/URL Lanquage Date Added HostPage  Remove All Pages from Your

*Indicates page has been added within the last 30 da
Results1-10f1 Results per page | 10

GET SYNDICATED CODE

Web Page Syndication Lookup

URL
)to see ifthe web page is available for syndication. =
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Getting Started

As a subscriber:
1.Register at http://www.cdc.gov/syndication/

Centers for Disea | and Prevention

Content Syndication (Beta) REGISTER SIGN IN © YOUR LIST

2.Select pages from the inventory of available content
(a good sample page for consumer friendly content is
“Current Healthy Living Feature Topic”
http://t.cdc.gov/synd.aspx?js=1&url=http://t.cdc.gov/CKT )

Syndication Topics

All Syndication Topics »

3.Get the code from the system and begin testing. Web Page Syndication Lookup

Find URL

Advanced Lookup *

As a content publisher:
Contact Fred Smith (wfsmith@cdc.gov) to discuss how |ESEEE——
to get included in future roll-out and expansion plans.

Add ALL Pages to
% Your tist

Earthquake ©Add toL

As an application developer:

Contact Fred Smith (wfsmith@cdc.gov) for a draft of
the APl documentation and URLs to standards-based
feeds.

CDC Content Syndication ‘Storefront’

http://www.cdc.qov/syndication/
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Questions?

Fred Smith
Electronic Media Branch
Division of News and Electronic Media
Office of the Associate Director for Communication

Email: wfsmith@cdc.gov

The findings and conclusions in this presentation are those of the presenters and do not
necessarily represent the official position of the Centers for Disease Control and
Prevention.
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