
Medicaid Only Determination 
 SSN Verification Notice 

 
Please review the report with particular attention to the records flagged as NSSN. 
ODJFS review of the reports noted that the Social Security Number (SSN) submitted on 
the MDS record differed from the SSN listed on the Recipient Master File for some 
residents and therefore the MDS record was flagged as NSSN – there is no Social 
Security Number match on the Recipient Master File.  Only those MDS records flagged 
as MCAID are used to calculate the quarterly facility average Medicaid case mix score.   
 
If you find you have made an error in recording the SSN on the MDS record, you must 
submit a modification for the SSN field as soon as possible.   
 
If the SSN on the MDS record is correct, notify your nursing home contact at your 
County Department of Job and Family Services immediately. Provide the county staff 
with proof of the SSN (i.e. SSCard, printout from SSA).  Complete a 9401 to report the 
discrepancy with the SSN.  If the SSN is incorrect in CRIS-E, the county staff will need 
to make the change.  If the SSN in CRIS-E is correct, but the SSN in the RMF is 
incorrect, the county staff will need to generate a 7102 to request the RMF be corrected.   
 
If you have any questions contact the Ohio Department of Job and Family Services, Case 
Mix Help Desk at (614) 644-9395. 
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