
Log into the ODH Gateway to begin the 
application process

Apply for New Registration - Step one

1



Select “X-ray Registration” link

Apply for New Registration - Step two
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Select the “Apply for a New Registration” 
link to begin the application process

Apply for New Registration - Step three
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614.995.4727

Apply for New Registration - Step four

It may be helpful to print out this online instruction page for reference during the 
application process.

If adding additional equipment to your registration, a new application is not required. 

Registrations are not transferrable.

You should not begin the 
application process until you
• have these three bulleted items 

available,
• can devote ten continuous, 

uninterrupted minutes to 
complete this process.

• If you stop during this process, 
you can be “timed-out” and you 
will have to begin the entire 
process again from the 
beginning. 4



Enter information and select  APPLY 
when all fields have been completed.

Apply for New Registration - Step five

NOTE: Assembler/Installer (Category 12) 
do not need to list any EQUIPMENT
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IRS 147C, CP 575 or SS-4 tax identification verification letter are accepted.  If you 
do not have official IRS tax identification verification available, call IRS at 1-800-
829-4933 and request your “Tax Identification Verification 147C letter” and have 
the IRS FAX the letter to you. This process will take 1-2 minutes (W-9s WILL NOT 
BE ACCEPTED. Only official communication from the IRS will be accepted.)

Apply for New Registration - Step six
1. Browse your computer to make the tax letter file name appear 

in the Browse window. 
2. Select Upload
After you receive confirmation of a successful upload
3. Select Make Payment button
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Enter credit card or electronic check information into all fields

Successful application submittal message from Registration

Apply for New Registration - Step seven

You will receive confirmation from the payment 
center once your payment has been accepted.   
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Apply for New Registration - Step eight

Work through any remaining application steps until you 
receive confirmation that your application was accepted 
by the Ohio Department of Health..    

You will receive an additional confirming e-mail 
from xrayreg@odh.ohio.gov once your online 
application has been reviewed and approved. 

24 hours after e-mail notification, you should log 
onto the ODH Gateway and print a new 
certificate to be posted at your facility. You may 
need to call to get the last three digits of your 
registration number.

Call the Ohio Department of Health, X-ray 
Registration 614.995.4727 for any questions or 
help registering your new facility.    
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