3701-21-02.6 Procedures for resolving disputes between licensors and
license holders.

A license holder may request a meeting on a licensor's proposed action regarding a
food service operation if the license holder believes that the action is in conflict with
Chapter 3717. of the Revised Code or the rules adopted under it. The license holder
shall submit a written request to the director of health no later than five days after
receipt of the notice of the proposed action. After review of the written request, the
director of health shall take whatever steps the director believes necessary to resolve
the dispute in a mutually satisfactory manner including the appointment of a
professional arbitrator or mediator at the licensor's and license holder's expense.
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